
 
 

What to Look for When Hiring a  

Tree Care Company 
 

From weeping willows to towering oaks, one of the best investments you can make for your property is trees. Not 

only do trees provide the vitality and energy of a lush landscape, they add value to land, reduce cooling costs in the 

summer and heating in the winter, and help produce oxygen and absorb carbon dioxide in our environment. Trees 

grow with families, often providing a safe, natural place for play  

and relaxation.  

 

To maintain the health of your trees from the roots up, it’s important to provide more than just space to live, but to 

hire an expert to monitor and treat them. Too many unfortunate accidents occur when homeowners take 

arboricultural care into their own hands or hire uncertified tree care providers. When looking for a tree care 

company, it’s essential to consider exactly who you are hiring to tend to your trees. 

 

Certification is Important 

The first thing to look for is a certified arborist on staff. These professionals must pass certification testing and 

maintain credentials with the International Society of Arboriculture, a worldwide organization dedicated to trees and 

the professional practice of arboriculture. Additionally, membership in organizations like The Tree Care Industry 

Association, which addresses all aspects of arboriculture from insurance to licensing, or the American Society of 

Consulting Arborists, is also important. Always check to see if your state requires a special license or certification 

for tree services and that the company you’ve hired can show you this documentation.  

 

Ask Questions 

Just as you’d interview a prospective employee for a job, it’s important you ask questions of your tree care provider. 

First and foremost, find out how long they’ve been in business. Then ask for references and be diligent about 

checking them.   

 

Ask about safety training and find out how much time is spent educating workers on job safety. You don’t want to 

leave your landscape in the hands of a poorly trained worker who can cause irreparable damage to trees and 

unnecessary accidents.  

 

Confirm Safety 

Do a visual check of the provider’s crew. Tree experts, especially when they use chainsaws and other dangerous 

tools, should be fully equipped with protective gear such as goggles, hard hats, ear plugs, and protective clothing. If 

workers aren’t properly protected, this could be hazardous to your property and family. 

 

Know the History 

As far as background information, ask the provider to verify they have both personal and property insurance.  

Inquire about worker’s compensation, too. 

 

In general, your tree care provider shouldn’t hesitate to answer any of these questions. If it seems that there is 

something your provider is hiding or glazing over, you may be seeing clues that will lead to poor service. Trusted, 

established names in the arboricultural industry, such as Bartlett Tree Experts, work openly and directly with clients 

and have earned a reputation for their honest and professional service.  

 

For more information about certified arborists in your area, visit www.bartlett.com.  


